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HIPAA eligibility for the OpenAI API is contingent on Customer’s account being provisioned with Zero 

Data Retention or Modified Abuse Monitoring. Once your org ID is provisioned with Zero Data Retention 

or Modified Abuse Monitoring, the endpoints listed below can be used for processing PHI, even if data is 

retained, upon execution of the OpenAI Business Associate and Healthcare Addendum. 

 

HIPAA-Eligible Endpoints 

/v1/chat/completions 

/v1/responses 

/v1/assistants 

/v1/threads 

/v1/threads/messages 

/v1/threads/runs 

/v1/vector_stores 

/v1/threads/runs/steps 

/v1/images/generations 

/v1/images/edits 

/v1/images/variations 

/v1/embeddings 

/v1/audio/transcriptions 

/v1/audio/translations 

/v1/audio/speech 

/v1/files 

/v1/fine_tuning/jobs 

/v1/batches 

/v1/moderations 

/v1/completions 

/v1/realtime (beta) 

 


